Capturing the Voice of the Customer

gSight

Discovering the Voice
of the Digital Customer




For a hospital or health system, a website is the organization’s digital front door. How do
you ensure that users have a positive experience? One that enhances your customers’
experiences, builds competitive differentiation and improves overall brand strength.

Website (re)design is like remodeling a home...

...sometimes all you need is paint or some new windows

...sometimes one or two rooms need a major make-over

...sometimes you have to tear the entire thing down and start over.
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gSight™, a digital brand experience improvement tool from healthcare industry experts
Greystone.Net and Klein & Partners, can help. Our passion is to challenge the status quo
and help our clients identify customer experience improvement areas that can better support
business objectives. gSight delivers on this promise by:

« Providing focus on “where” to prioritize website improvement efforts
« Determining whether or not your redesign efforts have been successful
« Measuring how your website experience is impacting your brand overall.

gSight is NOT a traditional satisfaction survey; rather it is a tool to “go on the hunt” for
improvements with real-time data specifically for hospitals and health systems only.

Is mobile friendly

Puts survey respondents in charge of what aspects of the website experience need
improvement — not how satisfied they are

Delivers detailed reports with recommendations from industry experts

Provides for customer segmentation data to drill down into improvement areas

Offers an online real-time reporting dashboard that puts you in control of when to see
your results, benchmark and leaderboard scores.
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To schedule a free demo and see how gSight can help to
eliminate customer pain points and elevate the customer
experience, please contact us at: www.greystone.net/gsight
or at 770-407-7670.

In the meantime, download our “Improving the Digital Brand
Dialogue” White Paper series at: www.greystone.net/

whitepapers. The Only true dlgltal
brand experience
iImprovement tool

for your website
developed for
healthcare by
healthcare experts.
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